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IMPORTANT CONSUMER INFORMATION, GIVE 
TO HOMEOWNER 

 
VACUUMING 

 
 The most important maintenance step is proper vacuuming.  Regular and 
thorough vacuuming at least once a week, and more often in heavy traffic areas will 
remove soil and dirt particles before they become embedded into the pile of the carpet.  
An upright vacuum cleaner with rotating beater bar and brush or canister type are the 
most efficient cleaners.  Do not use an overly stiff brush on the beater bar as this will 
cause excess fuzzing.  The head of the vacuum should be adjusted so that the brushes 
just barely touch the face of the carpet. 
 It is important to move the vacuum cleaner slowly to allow time to get the dirt out, 
and above all make sure that the dust bag is never more than half full.  DO NOT USE A 
VACUUM THAT AUTOMATICALLY ADJUSTS AS THIS WILL CAUSE EXCESS 
FUZZING. 

 DO NOT USE ANY VACUUM MADE BY 
DYSON VACUUM AS THESE WILL CAUSE 
EXCESS FUZZING.  NO CLAIMS WILL BE 
ACCEPTED WHEN A DYSON VACUUM CLEANER 
IS USED. 
 
Warranty.  Seller warrants that goods sold hereunder will be free from defects in 
workmanship or materials for one year from date of invoice.  Such warranty is in lieu 
of and excludes all other warranties by Seller, expressed or implied of operation 
of law or otherwise including without limitation warranties of merchantability and 
fitness for a particular purpose.  Seller’s liability and Buyers sole remedy for defective 
goods shall be replacement, repair, or refund of the purchase price or grant of an 
allowance, at Sellers election.  Pile crushing, matting, pilling, shading, soiling, and 
watermarking are not defects and will not be considered for claims.  Return products 
shall be shipped to Sellers facility at Buyers expense. 
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